


Make a plan
Agree a plan and time scale with the school
Make sure all are happy with what will happen.

What do they want?
ask your child what they would like you to do and agree a
plan together.

Speak to your child
Talk calmly and reassure them. Let them know they have
done the right thing by telling you.

Contact the school
Arrange a meeting with your child’s teacher or Head
teacher to discuss the situation.

Follow up
Arrange a second meeting to review progress.
Discuss improvements or any concerns you, your child or
the school may have.
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